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IIpaBuia okazanus ycjayr
1. OcHOBHBIC HOHATHUSA

1.1. Ctpanuia y4eTHOHM 3anucu 3aKka3uuKa — BeO-CTpaHUIIa, MpeIHa3HAYCHHAS ISl YIIPABICHUS
yclyramu, oOkasbiBaeMbiMU  McnosHurenem — 3aka3uuKy, MOJAEpXKaHUS  aKTyaJlbHOCTHU
KOHTaKkTHOM wuH(opMmanmu 3aka3zuMka M NpeaocTaBiIeHHUS 3aka3yukoM HHOW uHpopmanuu,
HeoOxoaumoin McrnonHuTteneMm [uisi okasaHus yciayr 3aka3duuky. JlocTynm K CTpaHule y4eTHOM
3aliuCcH 3aKa3uuKa OCYIIECTBIIAETCS Mo aapecy http://maasoftware.ru/vds/. Jloctym k cTpaHuIle
OpraHu3yeTcsl TOJIBKO Mocie uaeHTuGuKaun 3aKkazynka.

1.2. Yuernas undopmarus 3aka3uuka — nHpopManus, IpeaHa3sHauYeHHAs IS WACHTH(QHUKAIIUN
3aka3zuMKa B Ipoliecce okazaHusi eMmy yciyr. B kauectBe yderHoil mHpopmanuu 3akazuuka
BBICTYINAIOT e-mail u maposb Uit JoCcTyna K CTpaHUIle YYeTHOM 3anucH 3aKa3umKa.

1.3. JIuueBoii cuer 3akazuuka — 3alMCh, OTpaxarouas (GUHAHCOBbIE B3aUMOOTHOIICHUS MEXAY
HcnonnuteneM n 3akazunkoMm. Jlunesoil cuer 3aka3urka yBEIMUMBAETCS HA CYMMY ILIATEXKEH,
IIEPEYUCIICHHBIX 3aKa34ukoM VCHOMHUTEN0 B CUYET MPENoIUIaThl yCIYyTr, OKa3bIBAEMBIX
HcnonauTtenem 3aka3unKy, ¥ YMEHBIIAETCS HAa CTOMMOCTh BBIOPAHHBIX W TOAKIIOYEHHBIX
3aKa3uyMKOM YCIIYT.

1.4. Bepudukanus 3aka3unka — 3ampoc JOMOJTHUTEIbHOW MH(OpMAIMK O 3aKa3uuKe C LEeIbI0
MpEAOTBPAICHUS HEJIETMTUMHOTO  HMCMHOJb30oBaHUsl  yciayr Hcnomnurens u  pecypcoB
WcnionauTens, mpeocTaBisieMbIX 3aKa3uuKy B PEKUME TECTUPOBAHUS YCIIYT.

1.5. SMS-epuduxamus 3akazumka — BepudHUKanus 3akazuMka IyTeM 3ampoca HoMepa
JEMCTBYIOIIEr0 MOOMIIBHOTO TenedoHa 3aKka3unKa, OTIPaBKU Ha JaHHBIM MOOWIIBHBINA TenehoH
6ecrutatHoro  SMS-cooOlieHnss ¢ KOAOM JIOCTyHa JUlsl TOCIEAYIOIIEro BBOAA 3aKa3uyHMKOM
JIAHHOTO KoJa Ha cTpanule caita Mcnonmautens. BBons Homep cBoero MoOuibHOTO TenedoHa,
3aKka3uMK JaeT COoryiacue Ha nojydeHue oecruiatHeix SMS-cooOmenuii ot Mcnomuurensi.

1.6. Ycinyra — COBOKYITHOCTb CEPBEPHBIX, CETEBBIX, IPOIPAMMHBIX, TEXHOJIOTMUYECKUX U JPYTUX
pecypcoB HMcrnonHuTens, NpeAoCTaBIsIEMbIX BO BPEMEHHOE IOJIb30BAHUE 3aKa3uuKy, a TaKkKe
npoBesieHue paboT cnenuaarcTaMu McromHUTeNs Tl BHIOIHEHUS 3a/1aHui 3aKazumka.

1.7. Tlepmonuueckas yciyra — yciyra, NpefocTaBisieMass 3aka3dhKa IOCTOSHHO B TE€UEHUE
BPEMEHU MCIIOIH30BaHUS YCIYTH 3aKa3UUKOM.

1.8. Pa3oBas yciyra — yciyra, npeiocTaBiseMas 3aka3uuKy OJHOMOMEHTHO.

1.9. TectoBbIii pexxum — (opma OKazaHUsS YCIyr, MPU KOTOPOH YCIYrHM OKa3bIBalOTCA O€3
B3MMaHUA ILJIaTbl, HO C OFpaHHqCHHOﬁ q)YHKIII/IOHaHI)HOCTBIO U B TCUCHUC OIPpaHUYCHHOIO
nepuo/ia BpeMeHHU. TeCTOBBIN PEeXKUM MpeJHa3HAueH I Ompe/eleHus 3aKa3uMKOM KauecTBa
yciryrd. Bo3MOXXKHOCTh MCTIOJIB30BaHUSI YCIYTH B TECTOBOM pEXHMME MPETyCMOTpEeHa HE s
Bcex ycnyr. Jlnms mpenocTaBieHHs OMPENETICHHBIX YCIYr HCHOJb3yeTcs obsi3aTenbHas SMS-
BepuduKanus, HeoOxoaumMocTb SMS-Bepudukam yka3plBaeTcs Npy MOAKIIOUEHUN YCIYTH B
TECTOBOM pekuMe. Bo3MOKHOCTh UCTIOJIb30BaHUS YCIYTH B T€CTOBOM pexuMe U CPOK JAEHCTBUA
TecToBOro pe’kMMa yKa3bIBa€TCsl B OMUCAHUU YCIYTH.

1.10 Kommepueckuii pexum — popMa okazaHHs YCIyT, IPU KOTOPOH YCIyTH OKa3bIBalOTCSA Ha
IUTaTHOW OCHOBE, B MIOJIHOM 00BbeMe U 0€3 OrpaHnYeHHUsI CPOKa UX OKa3aHUS.
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1.11. IlepconanbHast uH(pOpPMALHUS — CBEJCHHUS, YKa3bIBaeMble 3aKa3YMKOM B PETUCTPAIIMOHHON
(dopMe Npu NPOXOKACHUU IPOLIETYPbl PETUCTPALIMH, a TAKKE MHas MH(pOopMaIus, pa3Meraemast
3aKa34unKOM Ha CTpaHMIIE YUETHOM 3anucu 3aKa3uuka.

2. Ilopsaaok oka3aHusl yCJIyT U MOPS/I0K PacyeToB

2.1. B KommepueckoMm pexuMe YCIyrd OKa3bIBAIOTCS TOJIBKO IOCIIE MPOXOXKICHUS 3aKa3uyuKOM
MpOLIEAYPbl PETUCTPAIIMU M TEPEUHCIICHUS] JEHEXKHBIX CPEICTB B CYET MPEIOIUIaThl YCIYT
Hcnomnuurens.

2.2. Undopmanus, ykazaHHas 3aKa3uuKOM IpU MPOXOXKACHUU MPOLEAYPbl PETUCTpaluH,
ucnoinb3yetcs VMcnonuurenaeM npu 3arnojiHeHUu J0KYMEHTOB (DMHAHCOBOW OTUYETHOCTH.

2.3. Tlocne mnpaBWIBHOTO W IIOJIHOTO 3allOJHEHUS PETUCTPAIMOHHOW (OpMBI 3aKazuuKy
MPEIOCTABIISACTCS AOCTYI K CTPAHUIIE YUETHOM 3alHCH.

2.4. BpiOOp M MOAKIIOYEHHE PA3OBBIX U NEPUOAMYECKUX YCIYI OCYHIECTBIIAETCS 3aKa3uuKOM
CaMOCTOSITEJIbHO Ha CTpaHHUIe Y4YeTHOM 3amucu. VICkiroueHWeM  SBISIOTCS  YCIYTH,
IpeoCTaBlIeHNEe KOTOPBIX TpeOyeT moarBep:kaeHust McmomnuTens (YCIOBUS MpPEAOCTABICHHS
JAHHBIX YCIYTI YyKa3aHbl B ONHUCAaHMU 3TuUX ycayr). Oxa3zaHue MNepUOANYECKON YCIIyru
HA4YMHAETCS C MOMEHTA €€ MOAKIYEHUs 3aKa3uYuKOM MPU HAJMYMK JOCTATOYHOTO KOJIMYECTBA
JEHEXKHBIX cpencTB Ha JInneBom cuere 3akasumka. Oka3zaHue pa3oBOM YCIYI'M HauyuMHaeTcs U
3aKaH4YMBAECTCd B MOMEHT €€ 3aBeleHUs 3aKa3uMKOM IpU YCIOBUM HAJIUYMS JOCTAaTOYHOIO
KOJIMYECTBA JCHEKHBIX cpeAcTB Ha JIumeBoM cuere 3aka3zuuka. B ciydae, eciau okxasaHue
pa3oBOM YCIYTM IpeoycMaTpuBacT BO3MOXHOCTb MCIIOJIb30BaHMs 3aKa3uyHMKOM pPECYpCOB
Hcnonuurens B TeuyeHHE (PUKCUPOBAHHOIO cpoka, McmomHuTenb 00s3aH IMPeloCTaBIATh
3aKa3yMKy yKa3aHHbIE PECypChl B TEUEHHE YKA3aHHOIO B ONIMCAHUU YCIYT'H CPOKa.

2.5. 3aka3uMKy NpPEAOCTaBISICTCS BO3MOXHOCTh CAaMOCTOSATENBHO WM TIO0 3amlpocy Ha
support@maasoftware.ru npuocraHaBimBaTh (OJOKHPOBATh) OKa3aHUE MEPUOAUYCCKHX YCIYT
IIyTEM HW3MEHEHUs COOTBETCTBYIOIMX HACTPOEK HAa CTpaHMIE ydeTHOM 3anucu. [lpum
MPUOCTAHOBKE TMEPUOJUYECKON YCIyrd CIHCAaHWE JCHEXHBIX cpeAcTB ¢ JluieBoro cuera
3aka3uMka B CUET OIUIAThl JAHHOW MEPUOJIMYECKON YCIYrd HE MPOU3BOAUTCA, U JaHHAS yCIyra
3aKa3unuKy HE OKa3bIBAIOTCA.

2.6. 3aka3uMKy TPEAOCTABISETCS BO3MOXHOCTh CAMOCTOSTENBHO OTKIIOYHUTH (YIAJIHTBh)
NEPUOANYECKYIO YCIYTy NyTEM U3MEHEHHUs COOTBETCTBYIOIIMX HACTPOEK HA CTPAHUIE YYETHOMN
3anucu. [Ipu OTKIIOYEHHH MEPUOIUYECKON YCIYrM CHUCaHHE JEHEXHBIX cpeacTB ¢ JluieBoro
cyera 3aKa3yuKa B CYET OIUIATHI JaHHOW YCIIYTH HE IPOU3BOJUTCS, TaHHAs yCIIyra 3aka3yuKy He
OKa3bIBAETCsl, U BCE HACTPOMKY JIJISl JAHHOM YCIIYTH yIAJSIOTCS.

2.7. VYcayrum oOka3bpIBalOTCSl 3aKa3uWKy TOJBKO INPU HAIWYUM TOJOXKHUTEIBHOIO OCTaTKa
JEHEeXHBIX cpeactB Ha JluneBom cuere 3aka3umka. llpu wcuepnaHum cpeacTts Bce
MEePUOIUYECKHE YCIYTH aBTOMATHYECKH OJOKUPYIOTCS. VICKIIIOUeHHeM SIBISIOTCS  YCIIYTH,
npenocrasisieMble B TectoBom pexkume. [lo ucteuenun cpoka nerictBus TectoBoro pexuma,
MEePUOIUYECKUE YCIYTH aBTOMATHYECKU mepeBonarcs B Kommepueckuii pexum u, B ciydae
OTCYTCTBHSI ICHE)KHBIX Cpe/ICTB Ha JIuieBom cuere 3aka3zdnka, aBTOMATHYECKH OJIOKUPYIOTCS.

2.8. 3aka3uuK CcaMOCTOSTENIbHO OMpeAeNsieT CyMMY IOMOJIHEHUs cBoero JIuieBoro cuera u
CaMOCTOSITENIbHO BBIOMpaeT crmocod orutatel. Bo3MoXHBIE CIOCOOBI OIUIaTHI: OTUIaTa CYETa B
pyOssix Oe3HANTMYHBIM TEpPEeUrcIeHreM Ha pacu€THhId cu€T McmomHuTens, oruiara B pyossix
CTaHJApPTHOTO W3BEHICHUS I oriaThl yepe3 CoepOank Poccuu, orata 0aHKOBCKOW KapTOM,
DIIEKTPOHHBIMU JeHbraMu (Ans (U3MUYECKUX JIMI) U JAPYTUMHU CHOCOO0aMH Yepe3 CHCTEMY
Pobokacca ¢ 3auncieHreM Ha JuieBod cy€T 3aka3zunka B pyosnsx. [Ipu omnate O6e3HaTIMYHBIM
MEepPEeYUCIICHneM O00s3aTeNbHBIM SIBISIETCS YKa3aHHEe HOMEpa JIOToBOopa 3akazuhMka U HOMepa
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cuéra, MpH OIJIaTe CTAHAAPTHOTO M3BEUIeHMs i oruiathl yepe3 COepOank Poccuu — Homepa
JnoroBopa win e-mail agpeca yu€THoi 3amucu 3aka3dnka, JTOMOJHUTEIBLHO YKa3bIBACTCS HOMEP
3akaza wiu IP-agpec yciayru. Cymma cuéra MOXeT OBbITh CKOPPEKTHpOBaHA 3aKa3yMKOM B
CTOpOHY €€ yBEIMYCHHS. 3aKa3uuKy CieayeT yBeAOMHTh VcmomHurtens o0 oruiate STUMH
crmocobammu Ha e-mail support@maasoftware.ru. Ormata 3a4uCiIIETCS Ha JIHMIEBOH CUET
3aka3unka B TeueHue 3-X 0aHKOBCKHX JHEH C MOMEHTa MojydeHus oraTtel Mcnmomnurenem. B
CIIy4ae OTCYTCTBHS B IIATEKHOM JOKYMEHTE 00s3aTelbHON MHpopMauu (HOMepa JI0roBopa u
T.J.), 3a4UCJICHHE CcpeacTB Ha JlumeBoil cuer AOOHEHTa MOXKET OBITh 3aJep’KaHO Ha CPOK
nonydeHus: ganHod wuHopMmarnmu. Ormnata uepe3 cucremy PoOokacca MpPOU3BOIUTCS B
ABTOMATHYECKOM PEKHUME.

2.9. Nudopmarnust o 3aunCICHUH JICHEKHBIX CpeACTB Ha JInieBoil cuer 3aka3unka pa3mMenaercs
Ha CTPaHUIIE YUETHOM 3anucH 3aKka3uuKa B MOMEHT 3a4MCIICHUS.

2.10. Cnucanue neHeXHbIX cpeactB ¢ JlumeBoro cyera 3aka3yuka MPOU3BOIAUTCSA €KETHEBHO,
€XKEMECSIYHO WIIA 3a JPYrodl Mepuoji, B 3aBUCUMOCTH OT YCIYT'HM, B COOTBETCTBHM C TEKYILEH
CTOMMOCTBIO BCEX IOAKIIOYCHHBIX 3aKa34MKOM TIEPHOJUYCCKUX YCIYr, 3a HMCKIIOYECHUEM
MIPUOCTAHOBIICHHBIX (3a0JIOKUPOBAHHBIX) YCIIYT, a TaKXKe CIHUCAHHE TPOU3BOIUTCS 10 (GaKTy
OKa3aHUs Pa30BbIX YCIIYT.

2.11. OruetHsbIit nepuoa coctaiseT 1 (oauH) MecsI (C IEPBOro MO MOCIEAHEE YHUCIO KaKIOTO
KaJICHJIAPHOTO MECSIa).

2.12. B KaXJIOM OTYETHOM II€PUOJE YCIYI'M CUMUTAIOTCS OKAa3aHHBIMU B IIOJHOM O0beMe U
HaJJIeXkallleM KauecTBe, ey B TeueHue 10 (gecsatu) KaJleHJapHbIX THEH ¢ MOMEHTa OKOHYaHUS
COOTBETCTBYIOLLETO OTYETHOT'O MepHoja 3aKa3uuK He MPpeJocTaBUT VICTIONHUTEN0 MHChMEHHBIH
MOTHUBUPOBAHHBIN OTKa3 OT MPHHATUS J3TUX YCIyr. MOTHBHpPOBAHHBIM OTKa3 JOJDKEH OBITH
OTIpaBiicH 3aKa3yrkoM VICIOHUTEITIO TI0 TIOYTE U Ha ajapec Support@maasoftware.ru.

2.13. Ilo OKOHYAaHMM OTYETHOIO Iepuojaa MCIoTHUTENh CO3/1aeT OTYETHBIE JOKYMEHTHI (aKT
BBINIOJIHEHHBIX paboT). JlaToli oKa3aHMs pa30BbIX U NEPUOAMYECKUX YCIYT B OTYETHOM MIEPHOJE
ABJIAETCS TIOCIIEIHEE YUCIO OTYETHOTO NEPUOIA.

2.14. OtueTHbIE TOKYMEHTHI CO3/IaI0TCS B 3JIEKTPOHHOM BHUJE OTIIPABISAIOTCS 3aKa3uMKy Ha €ro
e-mail aapec WM pa3MemIalOTCs Ha CTPAHMIIE YYETHOM 3amucH 3aKa3dyrka. 3aKa3dhMK HMeEeT
BO3MOKHOCTb CAMOCTOSITCIbHO pacnedyaTraTb OTYCTHBIC JOKYMEHTHI.

2.15. OTueTHBle AOKYMEHTH B (OopME TOKYMEHTOB Ha OyMa)XHOM HOCHUTEJE BbICHLIAIOTCS
3aKa3yuKy IO MOYTE TOJIBKO IIPHU YCIOBHM YCTAHOBKHM 3aKa3uMKOM OTMETKH «OTHpPABIATH IO
[OYTEe» U MOJHOM U IMPABWJIBLHOM 3amnojHeHuH noiis «IlodToBbIil ajgpec» Ha cTpaHHIE Yy4E€THOU
3anucu 3aka3zuMka. JlocTaBKa OTYETHBIX JOKYMEHTOB HMHBIMU CIIOCOOAMHU SIBJISIETCS IUIATHOM
yCIyroi, BO3MOXKHOCTb U YCIIOBHSI OKa3aHUsSI KOTOPOH yka3aHbl B [Ipuioskenun Ne2.

2.16. Jlns TOBTOPHOM OTHPAaBKM OTYETHHIX JOKYMEHTOB 3aKa3uuK JOJKEH COCTaBUTh U
OTHpaBUTh VICTIOMHUTENIO MO AIIEKTPOHHOW MOYTe Ha ajapec support@maasoftware.ru 3ampoc ¢
TOYHBIM IE€pEYHEM HEOOXOAMMBIX JOKyMEHTOB. IloBTOpHas oTmpaBKka JOKYMEHTOB SBIISETCS
TUTATHOW YCITYTOMH, yCTIOBHS OKa3aHHs KOTOPOH yka3aHbl B [IpumoskeHun Ne2.

3. IlpaBa u od6s3anHocTH CTOPOH
HcnosHuTesnb 00s3yercs:

3.1. IlpenoctaButh 3aka3uMKy BO3MOXKHOCTb CaMOCTOSITEIbHOTO YIIPABJICHUS YyCIyramMu
(MOAKITIOYEHNE/TTPUOCTAHOBKA/OTKIIIOUEHUE YCIYT, H3MEHEHUE MapaMeTPOB YCIYT) Ha CTpaHULE
YUETHOH 3amucu 3aka3uhka 3a HUCKIIOYEHHEM YCIYr, MpPEeAOoCTaBICHHE KOTOPBIX Tpedyer
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noareepkieHus Mcnonnutens (ycnoBHs MPEAOCTaBICHNS JaHHBIX YCIYT YKa3aHbl B ONHUCAHUU
ATUX yCIYT);

3.2. O0ecneunThb €XKEIHEBHBIN YUET OKa3aHHBIX 3aKa3UMKY YCIYT, €KEAHEBHBIN yUET JEHEXKHBIX
CpEeACTB, CHHUCAHHBIX ¢ JIuneBoro cuera 3aka3uumka B CUET OIUIAThl JAHHBIX YCIYT, a TAKXKe
pasMelleHre Ha CTPaHMIIEe YYETHOM 3amucu 3aka3unka nHpopManuu o0 OKa3aHHBIX 3aKa3uuKy
ycayrax ¥ CIIMCaHUU JACHEKHBIX CPEACTB B CUET OIUIATHI JAHHBIX YCIIYT;

3.3. Cobmonath KOHGUACHIIMATBHOCTh HH(POPMAIIMH, TTOTYYEHHON OT 3aKka3yuka, B TOM YHCIIC
uHpOpMaLK, TOIXy4YeHHOW McronmHuTeneM B XOJA€ MEPernucKd ¢ 3aKa3uukoM M CBEIEHU,
YKa3aHHBIX 3aKa34MKOM Ha CTPAaHUIIC YUCTHOU 3aIUCH;

3.4. YBepomisiTh 3aka3zuuKa IO JICKTPOHHOM IMOYTE MO aApecy, YKa3aHHOMY 3aKa3uMKOM Ha
CTpaHUWIIe YYETHOH 3amucu 000 BCEX W3MEHEHUSX U JIOMOJHEHHWSX HacTosmmx [IpaBmwin u
pa3Meniatb UHPOPMAIMI0 0 BHOCUMBIX M3MEHEHMSIX U JaTe MX BCTYIUICHHUS B CHIY IO ajpecy
http://maasoftware.ru/documents ne menee uem 3a 15 (maTHaALATh) KaJCHOAPHBIX JHEH 0
BCTYIUICHUS UX B CHILY.

3aka34yuk odsa3yercs:
3.5. ObecneuuTh 10CTOBEPHOCTh U aKTYaJIbHOCTh IIEPCOHATILHON HH(DOPMAIUH.

3.6. CaMOCTOSITEILHO 3HAKOMHUTBCSI CO CTAaTUCTUKON OKa3blBAEMbIX €MY YCIYr M COCTOSIHUEM
JIuneBoro cyera 3aka3uuKa 110 yKa3aHHBIM B HacTosmeM Jlorosope agpecam;

3.7. CBoeBpeMEHHO ¥ B IOJHOM OOBEME OIUIAYMBATH YCIIYTH, OKAa3bIBAEMBIE €My
Hcnomaurenem;

3.8. CaMOCTOATENBHO IIJIAHUPOBATh aBAaHCOBBIC IUIATEXKH, IIEpEUncIsieMble UM Ha JIuueBoi cuet
3aka3uMka, B TOM 4YMCJIE Ha BPEMsI CBOETO OTCYTCTBHUSA, JUISl MPEAYNPEXKIECHUS MPEKpalleHus
OKa3aHMs yCIYT B CBA3M C HEJJOCTATKOM JECHEXKHBIX CpeACTB Ha JIulieBoM cuete 3aka3duka,

3.9. Cobnronath KOH(QUIACHIMATBHOCTh Y YeTHON HHPOpMAIUK 3aKa3unKa.
Hcnosmmurels Bpase:

3.10. Oxa3piBaTh ycHyrum 3aKa3udKy TOJBKO TIOCJIE TOCTYIUICHHS Ha pacyYeTHBIA CUeT
HcnomHuTenss NEHEKHBIX CPEICTB B 00BEME, JOCTATOYHOM [UIsl OKa3aHWs TOAKITHOYEHHBIX
3aKa34ymKoOM YCIYT;

3.11. IlpekpaTuTh OKka3zaHue 3aKa3uuKy yCIyT B CIECIYIOIIUX CIydasx:

3.11.1. [JlenexHbix cpeactB Ha JluneBoM cuere 3aka3uvka HEAOCTATOYHO Ui OIUIAThI
MOAKIIOYEHHBIX 3aKa34MKOM YCIYT;

3.11.2. 3aka3uMKkOM OCYIIECTBISIOTCS JCWCTBHS, HAIPABJICHHBIC HAa OrpPaHWYCHUE WU
OJIOKMpPOBAHKE JTOCTYIA IPYTrUX 3aKa3uMKOB K yciyram Mcnomuurens;

3.11.3. 3aka3yMKOM OCYIIECTBJIAIOTCS TOMNBITKA HECAHKIIMOHHMPOBAHHOTO JOCTyNa K
uHpopMalmoHHBIM pecypcaM HWcnomnutens wiu WHrtepHer-nipoBaiinepa Wcenonnurens; K
HECaHKIIMOHMPOBAHHOMY JIOCTYIy Tak)Ke IpHUpaBHUBaeTCs ckaHupoBaHue |IP-anpecos u noptos;

3.11.4. 3aka3uuKkoM OCYLIECTBISETCS paclIpOCTPaHEHHE, IYTEM PACCBUIKH 3JIEKTPOHHBIX
COOOIlIEHNH WM pa3MEUIEHUs] B CETH HHTEpPHET, MH(QOpPMAIMH, PACIPOCTpaHEHHE KOTOPOM
3alpelieHo 3aKkoHoaTesbeTBOM Poccuiickoit @enepani, HopMaMu MEKIyHapOJHOTO IIpaBa, a
TaKke MH(pOpMalMK, pacIpOCTpaHEHHE KOTOPOH MPOTUBOPEYUT HOPMaM MOPAIU U YIIEMIISET
IpaBa U 3aKOHHbBIE MHTEPECHI TPEThUX JIUI;
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3.11.5. 3aka34MKOM OCYILECTBIISICTCS pAaCIpPOCTPaHEHUE BPEJOHOCHBIX MporpamMm Juit OBM wim
MHBIX IIPUPaBHEHHBIX K HUM ITporpaMm uit OBM U UX KOMIIOHEHTOB;

3.11.6. Ycuyru, okaspiBaeMble 3aka3uuKy VICIIOTHHUTENIEM, HCIONB3YIOTCS 3aKa3uuKOM IS
OCYILECTBIICHUS ICHCTBUIN, HAPYIIAIONINX aBTOPCKHUE WIM CMEKHBIE TIPaBa TPETHUX JIHII,

3.11.7. Ycuyru, oka3piBaeMble 3akazuuky lcrnomHuTteneMm, HCHOJIb3YIOTCS 3aKa3uyuKOM ISt
MacCOBOM pAacCCBUIKU 3JEKTPOHHBIX COOOLIEHUM KaKk KOMMEPUYECKOIo, TaK U HEKOMMEPUYECKOTO
COJIep’KaHus, B Ciy4ae, €CJIM PACChUIKa OCYIIECTBISETCS 0Oe3 MpelBapUTENIbHOTO COTJIacHs
3aKa3uMKOB WM aJpecaTroB Ha mnoiydeHue naHHbix cooOmenuid (CIIAM), a Takxke B Tex
CIydasiX, KOIJla C TIIOMOIIBI0O TaKOW pAaCChUIKH, OCYILECTBISIEMONW TPETHbUMH JIMLAMH,
OCYILECTBIISICTCSI  PaclpOCTpaHEHHE pPEKJIaMbl TOBApOB, pabOT, yciayr 3aka3uMka WM
UH(POPMALIMOHHOTO pecypca 3aKa3umKa;

3.11.8. 3aka3uMkoM HapylIalOTCs MpuHAANexKamue VICnomHUTEN0 aBTOpPCKUE MpaBa Ha
nporpammy (miporpammsbl) st OBM, ucnonb3oBaHue KOTOpOW (KOTOPBIX) OCYIIECTBIISIETCS
3aKa3yMKOM Ha OCHOBAaHUU A0roBopa ¢ McnomHuteneM.

3.11.9. Pabora caiitTa Wi BHPTYaJILHOTO BBIJEICHHOTO CEepBepa 3aKa3zyhKa Hapymaer padoTy
cepBepa VcronmHuTENs WK APYTUX BUPTYaIbHBIX MAllIMH CEPBEPa WM CYIIECTBEHHO MELIAeT UX
pabore.

3.12. IlpuocraHaBiMBaTh OKa3aHHWE 3aKa34uMKy YCIyr TIPH HEOOXOJUMOCTH IPOBEACHUS
npopUIAKTHYECKUX U PEMOHTHBIX pabOT B COOTBETCTBUU C ycioBusMu CornameHus o0 ypoBHE
cepBHuca.

3.13. OrpaHuuuTh MOJOCY IPOINYCKAaHUS, OTBEACHHYIO 3aKa3uMKy IIpU CYIIECTBEHHOM
noTpeOJIEHUH TOJIOCHl IPOMYCKaHWs KaHaja 3aka3yuka WM CYLIECTBEHHOM 00BbEMe
nepegaBaeMoil MHpopmanuu. s BUPTyanbHOrO XOCTMHra B TakOM CiIy4yae WIM B cllydae
JUINTEJILHOTO MOBBIIIEHHOT'O MOTPeOIeHUs JPYTUX pecypcoB (Tpoleccopa, JUcKa) MOXKET ObITh
NPEUIOKEHO 3aKa3uuMKy MeperTH Ha JAPYrodl Tapu(HBIA IJIaH WM B3STh YCIYry XOCTHHTA
BUPTYAJILHOTO BBIIEIEHHOTO cepBepa (apenas VDS).

3aka34yuk Bnpase:

3.14. TpeGoBate oT WMcmomHWTENs TPENOCTaBICHUS YCIYr B HaAJIeKaIleM KadecTBe B
COOTBETCTBUU C ycioBusiMu CormamieHus: 00 ypoBHE CEpPBHUCA;

3.15. CamocTosATeNnbHO, Yepe3 CTPaHUIly YYeTHOM 3amucH 3aka3uuKka yIpaBlsATh yCIyramMuh U
MH(POPMALMOHHBIMU PECYpCaMH, JOCTYI K KOTOPBIM NPEeAOCTaBlieH eMy McrnonHuTenem.

4. FapaHTml H OTBETCTBCHHOCTDb

4.1. UcnonHuTean TapaHTUPYCT OKAa3aHUC YCJIYI' B HAJICKAIICM Kad€CTBC B COOTBCTCTBUH C
YCJI0BUSAMU Cornamienus 00 YPOBHE CCpBHUCA.

4.2. VcnonHuTenb HE TapaHTHPyeT 3aKa3udKy BO3MOXKHOCTb OCYIIECTBICHUS WM
UH(POPMALIMOHHOTO OOMEHa ¢ WHGOPMAIMOHHBIMH pECypcaMH, JOCTYH K KOTOPBIM depe3
UHTEPHET BPEMEHHO WX ITOCTOSIHHO HEBO3MOKEH.

4.3. VcnonmHWTenh HE TapaHTHPYeT 3aKa3uuKy BO3MOXKHOCTH OCYIIECTBJICHHS WM OOMEHa
AJIEKTPOHHBIMU COOOILIEHUAMHU C aJlpecaMH 3JIEKTPOHHOW IOYTHI, 3aHECEHHBIMH B CTOI-JUCT
(crmam-7iCT) CITy»KObI 3JEKTPOHHOH 1mouThl ViconHuTens.



4.4. VicnomHUTENh HE HECET OTBETCTBEHHOCTH 3a HEHauexamiee (YHKIMOHUPOBAHUE WITU
HEJIOCTYITHOCTh ~CETMEHTOB  HMHTEPHETA, HaXOIAIMXCA BHE 30HBI  OTBETCTBEHHOCTH
Ucnonuutens, UCNIONIb3YEMbIM JIJIs1 OKa3aHUS yCIYyT 3aKa3uuKy.

4.5. VcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a BPEMEHHOE IPEKpallleHHe OKa3aHUs YCIYT,
3a[J€pKKU B CPOKAaxX OKa3aHWs YCIyl B CIlydae, €CIM OKa3aHUE YyCIOyr 3aKa3duKy CTallo
HEBO3MOXXHBIM B  pe3yJbTaTe HEHUCIPAaBHOCTH OOOpYAOBaHMs, HE IPUHAIJIEKAILErO
Hcnonnurento, unu ¢60eB B paboTe NpOrpaMMHOro obecreueHus: HHGOPMAIIHOHHBIX PECYPCOB,
He IpuHapIexkamux Menoaaurento.

4.6. 3aka3uMK rapaHTUpyeT, 4YTO pacHpocTpaHeHue HH(OpPMalMU, OCYHIECTBISIEMOE UM C
UCIIOJIb30BaHueM ycayr McnosHutens, He SIBASETCS HE3aKOHHBIM M HE HapyllaeT IpaBa
3aKOHHBIE HHTEPECHI TPETHUX JIUII.

4.7. 3aka34yvK HECET OTBETCTBEHHOCTh 3a COJEp)KaHWe HMH(OpMaIMH, pa3MellaeMoidl UM Ha
cepBepax M TiepeJaBacMOil WM TIO KaHajaM CBS3M B MPOIECCE WCIOIb30BAHUS YCIYT
Hcnomuutens. K takoit mHpOpMaIK OTHOCUTCS, B YaCTHOCTH, COJACpKaHHe BeO-caiiToB, 0a3
JaHHBIX, I/IH(l)OpMaHI/Iﬂ, conepmamaaca B E)J'IGKTpOHHI)IX COO6HI€HI/I$IX, OTHpaBJ'IHGMI)IX
3aKa3unKoOM.

5. [Ipoune ycaoBus

5.1. Mecrom ocyiiecTBiaeHUs AesTeapbHOoCcTH Vcnonnurens sBasercss cranuna CTapoMHHCKas
Kpacnonmapckoro kpast Poccuniickoit @enepanumu.

5.2. OOMeH »3JIEeKTPOHHBIMH COOOIICHUSAMH, OTIPABICHHBIMH CTOPOHAMH IPYr IPYry IO
asiekTpoHHON mouTe (McmomHHUTENs € SIEKTPOHHOrOo ajpeca: support@maasoftware.ru u
3aKka3yrMKoM C 3JEKTPOHHOTO ajpeca, YyKa3aHHOrO Ha €ro CTPaHHWIe YYETHOH 3aIucH)
npusHaercsi CTopoHaMH 0OMEHOM JIOKYMEHTaMH.

DNIeKTPOHHBIE COOOIIEHUs, HAIpaBJICHHbIC 3aKa34MKOM C aApPECOB AJIICKTPOHHOW TIOYTHI,
OTJIMYHBIX OT YKAa3aHHOTO KM Ha CTpPaHUIE YYETHOMW 3amuCH, HE PacCMaTpPUBAIOTCS
HcnionauTteneM, ¥ OTBETHI Ha TaKHUE COOOIIIEHNS HE JAIOTCS.

SJIGKTpOHHOC COO6H.[CHI/IG CUHUTACTCA IIOJIYYCHHBIM, C MOMCHTA, KOTHA Y CTOpOHLI, KOTOpOfI
aapeCoOBAaHO AOaHHOC COO6HI€HI/IG, MMosIBMJIaCb BO3MOXHOCTBb AOCTYyIlIa K HEMY, a4 HMMCHHO C
MOMCHTaA TMOCTYIUICHUA 3JICKTPOHHOI'O COO6I_I_ICHI/I$I Ha MOYTOBBIN CCPBCD, I/ICHOHBSyCMHﬁ
aZipecaToM I MOJIYUCHUSA 3J'IeKTp0HHOI7I IIOYTHEI.

JIroOblie (aiiibl, BIOKEHHBIE B JJIEKTPOHHOE coob1ieHue (attachments) siBnsitoTCA HEOThEMIIEMOM
YaCThIO JAHHOT'O COOOIIEHHUS.

Ot UcnomHuremnd: Ot 3aka3uuka:



mailto:support@maasoftware.ru

