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Coruamenue 00 ypoBHe cepBuca
VYenyra «ApeHzia BUpTyaibHOTO BhIieTIeHHOTO ceprepa (VDS)»

1. Omnmucanue yciayru

Yenyra «ApeHaa BUPTyalIbHOTO BbIAeneHHOTO cepepa (VDS)» mpencraBmser coOoi
BO3MOXXHOCTh MCIOJIb30BaHUS ONEPAIIMOHHON CHCTEMBbI, YCTAaHOBJICHHOW B BUPTYaJIbHOH cpene
Ha matpopme XEN, KVM win aHamorudHoil B COOTBETCTBHM C YCJIOBUSMH BBIOPaHHOTO
tapudHoro miaHa. Onucanus TapuHbIX MJIaHOB MPUBEACHHI Ha caiiTe MicnonHuTens 1o ajapecy:
http://maasoftware.ru/vds/

2. YnpaspiieHue yCayrou

VYrpaneHnue yciIyroi OCYIIECTBIISETCS CO CTpaHHUIBI yueTHOHM 3amucu AOonenTta (JImuHoro
kabuHera) Ha caiite http://maasoftware.ru/vds/ myrém oOpaieHuss B CiIy:)K0y TEXHHUYECKOU
IO/ JICPKKH TOJIB30BATENEH, 4 UMEHHO:

* ]ISl 3aITyCKa/OCTaHOBKU BUPTYAJILHOTO CEPBEPA;

* IEPEYCTAHOBKH ONEPAIIOHHON CUCTEMBI,

OCYIICCTBIICHHE a0OHCHTOM JICHCTBHIA 1O YIMPABJICHUIO BUPTYAIbHBIM BBIJCICHHBIM CEPBEPOM
CaMOCTOSTENIbHO BO3MOXKHO C ITOMOIIBIO JOMOJTHUTEIBHON pErucTpamus Ha caiTe xocTepa
Ooutee BBICOKOTO YPOBHS B COOTBETCTBUH c YCIOBUSIMH JloroBopa
(http://maasoftware.ru/documents) u WHCTPYKIIHH, PacmoI0KEHHBIX o azjpecy
http://maasoftware.ru/forum/.

3. 30HBI OTBETCTBEHHOCTH

B 30ne oTBercTBeHHOCTH VCmONIHUTENST HAXOAATCS: BUPTYAIbHBIM  cepBep (mepBOHAYAIbHAS
YCTaHOBKA M HACTPOHKa OMNEpPallMOHHOW CHUCTEMbl M OCHOBHBIX €€ KOMIIOHEHTOB, CHUCTEM
PE3epBHOTO KOMUPOBAHKS U BOCCTAHOBJICHUS JTAHHBIX).

B 30He oTBeTCTBEHHOCTH 3aKa3unKa HaXOAUTCS YCTAaHOBKA U oOecreueHue paboToCocOOHOCTH
OTIEPAIIMOHHON  CHCTEMBI, CEPBEPHOTO M TMPHUKIATHOTO MPOTPAMMHOIO  OOEeCIeUeHusI,
obecrnieueHrne HHHOPMALIMOHHON OE30MaCHOCTH.

3.1. B ciuy4ae oOHapyKeHHUs YSI3BHMOCTH CAWTOB BHUPTYaJLHOTO cepBepa (B TOM YHCIE
ucnonb3yeMbix CMS) 1 KOMIOHEHTOB OMEPAIMOHHON CHCTEMbI, HE HaxOJSIIMXCS B 30HE
OTBETCTBEHHOCTH Mcnomuurens, 3aka3yuk JOKEH YCTPAHUTH YS3BUMOCThH B T€UeHHE 24 4acoB
C MOMEHTa OmNoBemieHus 00 3ToM 3aka3uukoM. B  OpOTUBHOM ciydae JOCTYN K
BUPTYAJIbHOMY CEPBEPY MOXKET OBITH 3a0JIOKUPOBAH.

4. MOHHWTOPMHI U A0CTYNHOCThH CepBHCa

HcnonmHuTenb HE  OCYIIECTBIET ABTOMATHMYECKUH  MOHHUTOPHHI  PabOTOCHOCOOHOCTH
1aT(opMBbl BUPTYyaIU3aluy (THIIEPBU30PA).

Hcnonnuresb He oCylIecTB/IsIeT MOHMTOPUHI CeTeBOIl JOCTYIIHOCTH, pad0oTOCIOCOOHOCTH
ONECPAIMOHHON CHCTEMBbI, Pa3MelICHHOI Ha BHPTYaJlbHOM cepBepe, W JII0OOOro Apyroro
NPOrpaMMHOro odecrevyeHusi, yCTAHOBJIEHHOI0 HA BUPTYaJLHOM cepBepe!
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Ecnu cepBuc moctyneH B 30HE OTBETCTBEHHOCTH VICTIONMHHTENS W HE JAOCTYNEH B KaKUX-THOO
CEerMEHTaX CETH WHTEPHET, CEPBHUC CUMTACTCS AOCTYNMHBIM. CepBHC CUMTAETCS HEAOCTYIHBIM C
MOMEHTA NIEPBOTO OMOBEIIEHUS O HEJOCTYITHOCTH U JI0 TIOJIYYE€HHSI OMOBEIEHUS O JOCTYITHOCTH.
JIoCTYITHOCTB CepBHCa M3MEPSIETCsl B MPOIIEHTaX OT OOIIEro BPEMEHHU MPEIOCTaBICHUS CEPBUCA
B TeueHHe | MecsIia 3a BBIYETOM BPEMEHHU IIPOBEACHHS MPOPIIAKTHYECKUX padoT.
HcnonHuTeNnb rapaHTUPYET JOCTYITHOCTh CEPBUCA B COOTBETCTBUU C MTapaMeTPaMH, YKa3aHHBIMHU
B paznene «[lapamerpsl OkazaHus yciayr.

[lItpadupie canknuu (ModydyeHHE 3aKa3uMKOM KOMIICHCAIIMH) 32 OTKJIOHEHHE OT YKa3aHHBIX
napamMeTpoB JOCTYITHOCTH CepBHCa yKazaHbl B pazzene «llapameTrpbl oOKazaHUsS YCIyT».
VcrnonHuTeIb MPOU3BOAMT KOMIICHCAIIMIO IO 3asBKEe 3aKa3uWka Ha KOHTaKTHBIA e-mail
Hcnoanurens.

Eciu cepBuc, Haxoasimuiicsi B 30He oTBeTCTBEeHHOCTH McnoJiHUTE/IsI, HEOCTYIEH M0 BUHE
3aka3zuuka (0CTAaHOBKA, ylaJleHHe BUPTYaJbHOI MAIIMHBI U T.Il.) BpeMsl BOCCTAHOBJICHUS
CHCTEeMbI MCKJIIOYAeTCsl U3 pacyera JOCTYNHOCTH cepBuca. Bce paboThl, He BXojAsiue B
30Hy oTBeTcTBeHHOCTH McnonnuTens, opopMisioTcsi B BUjie 3asiBOK, CTOMMOCTh KOTOPBIX
YCTAaHABJIUBAETCS B COOTBETCTBUM C TPYA0EMKOCTbIO padoT.

5. O6padoTKa MHIMIEHTOB

B cnydae BbIsIBIeHMs MHLUICHTA (HEJOCTYIMHOCTH CepBUCa) M3BHE (3aKa3uuK, MOJb30BATEIH
3aka3unka W T.O.), MaKCUMaJbHO MOApPOOHas wuHGOpMaIys 00 HWHIMIACHTE OJDKHA OBITh
nepefaHa B BHJE DJEKTPOHHOTO IHCbMa Ha KOHTAKTHBIM aJpec 3JIEKTPOHHOW MOYTHI
Wcnonuaurens support@maasoftware.ru (pasaen «TexHuueckas moaaepikka») ¢ 0053aTeIbHbIM
yKa3zaHHMEM aBTOPU3aLMOHHOW uH(popmanuu (HoMep Joroeopa). B cinyuae mnosiBiaeHus
uHpopManuu o0 MHIMAEHTE (M3BHE WIM OT CIyX 0 MOHUTOpUHIa) VcnonmHuTenb ompenenser
OPUYMHY HMHLUACHTA M 30HY OTBETCTBEHHOCTHM B TEUEHHME CpPOKA, YKAa3aHHOIO B paszjelne
«[TapameTpbl OKa3aHUS yCIYI».

Ecnm wuHUOMZEHT mpous3owesl B 30HE OTBETCTBEHHOCTH lVcmomHurens, mocieIHUM
CaMOCTOSITENIbHO JIMKBUAUPYET IPUUUHY HHIUJCHTA.

6. IlopsiIoOK HCIOJIB30BAHUS PECYPCOB

Kaxxnprit TapudHbIii 11aH BKIIOYAET CIAEAYIOMUA HA0OP MCTIOIB3YeMbIX (PU3UUYECKUX PECYPCOB
CEpBEPHOT0 000PYAOBAHUS:

[1 OO6beM BBIAETISIEMOTO Ha KECTKOM JIUCKE MTPOCTPAHCTBA;

[] O0ObeM onepaTUBHOM MaMSsITH.

(] IIpoueccopHasi MOIIHOCTb. BHpTyanbHONH MalllMHE BBIIEISETCS MOIIHOCTH IpOIEeccopa,
HeoOxoaumast aisi ee (pyHkuuoHupoBaHus. Ilpu Hanmnumu Ha (U3MUECKOM cepBepe pe3epBa
MOIIIHOCTH, BHUPTYaJbHOM MAalllMHE JUHAMUYECKH MOXKET BBIACIATHCS JOMOJHUTEIbHAS
MOIIIHOCTb.

7. Pe3epBHO€ KOIMMPOBAHHUE U BOCCTAHOBJICHUE TaHHBIX
P63€pBHOG KOIIMPOBAHUEC U BOCCTAHOBJICHUEC JAaHHBIX B paMKax }IaHHOfI YCIIyru OKa3bIBACTCA B

cnyqae y1<a3aHI/I}I Ha JHDTO B CBOﬁCTBC COOTBGTCTByIOH.ICl“O TapI/I(bHOFO I1JIaHa Ha caﬁTe
http://maasoftware.ru/vds/ .

8. DDoS

B ciydae nposenenns DDoS-ataku Ha cepBep 3aka3uMKa U3 CETH MHTEPHET, a TAKXKE C CEpBEpa
3aka3zuMKa B CeTh MHTEPHET WM BHYTPEHHIOIO MHGpacTpykTypy HcmomHurtens, ecnu naHHas
aTaka CYIIECTBEHHbIM 00pa3oM BiMseT Ha pabOTOCIOCOOHOCTh CETEeBOro 00OpyIOBaHHUA,
HcnonuuTenp nMeeT npaBo 3a0J0KHUPOBaTh IOCTYI K CepBepy 3aka3uuKa U3 CeTH MHTEPHET Ha
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BpeMs MPOBEJCHUS JaHHOW araku. PunbTparus tpaduka (orpaxenue DDoS-araku) sBisercs
JIOTIOJTHUTEIILHOM TJTATHOU YCIYTOM.

9. INoauTHKA 10CTYNA B UHTEPHET

[Io ymoiuaHWIO cepBep MOJKIOYEH K CETH HHTEPHET Ha CKOPOCTH, YyKa3aHHOW B
n.«MakcuManbHasi CKOPOCTh JOCTYyIa B UHTEpHET» pasnena «llapamerpsl okazaHus yciayr». B
ClIy4ae CyIIEeCTBEHHOTO MCIIOIb30BAHMS MOJIOCKH VICTIONHUTENh MOXKET YCTAHOBUTH OIpaHUYEHUE
UCIIOJIb30BaHUsI TIOJIOCHI, HO HE MEHee yKa3zaHHOW B I.«MUHUMalbHas CKOPOCTh JIOCTyIa B
uHTepHEeT» pazaena «llapamerpsl okazanus ycinyr». [loHsTHe «CylllecTBEHHOE MCIOJIb30BaHUE
MOJIOCH» Ompenensercs VICIOMHUTENeM CaMOCTOSITEIBHO M MOXKET H3MEHSATHCS B TEUYCHHUE
BpeMeHU 0e3 yBeAOMJICHHs 3aKa3uuKa. YYeT COOTHOIICHHH Tpaduka «BXOISIIMN/UCXOIAIINI/
BHYTPEHHUI», «POCCUUCKUN/ 3apyOeXHbII» He BeneTcs. Takke MpUCYTCTBYET JIUMUT Tpaduka,
COIJIaCHO OIMMCaHMIO Tapu(HOTrO MIaHa Ha caiite http://maasoftware.ru/vds/ .

10. OTBeTCTBEHHBIE JUIA 1 MOPAI0K 0(1)0pM.11eHml 3asiBOK

3ampocsl Ha BBINOJHEHHWE PAa0OT, HE CBA3aHHBIX C JMKBUAALMEH HMHIUACHTOB, HA3bIBAIOTCS
3asBKaMM, KOTOpBIC BBINOJHSIOTCS B CPOKH, YKa3aHHble B paszzene «llapamerpsl okazaHus
ycayry». 3asBKa Ha BBIIOJHEHHE paboT oQopMisercs B JJIEKTPOHHOM BHJAE Ha aJpec
support@maasoftware.ru ¢ e-mail agpeca 3aka3umka, yka3aHHOTO MPU PETHCTPALUH WIH Yepe3
web-popmy B Ilanenu ycmyr 3akazumka caiita http://maasoftware.ru/vds/. 3asBka momkHa
coJiepKaTh MaKCHUMaJbHO MOApPOOHOE omnucaHue paboT (yciayr) ¢ 00s3aTesbHBIM yKa3aHHEM
aBTOpH3aMOHHON HHpopMaru (HoMep noroBopa). Cpok M CTOMMOCTH (€CiH BBITIOJHEHUE
paboT 1O 3asiBKE BBIXOOUT 3a paMku JAaHHoro CorjameHus) BBIIOJHEHUS 3asBKU
ycTaHaBiuBaeTcst VICTIOTHHUTENEM M 3aBHCUT OT TPYIOEMKOCTH IOCTaBJICHHOW 3aaayd. 3asBKa
JIOJDKHA IMOCTYINAaTh TOJBKO 0T OTBETCTBEHHOIO JIMLA CO CTOPOHBI 3aka3uvka (KOHTaKTHBIN e-
mail, yka3aHHBIIl Ha CTpaHMIIE YIETHOW 3aITUCH 3aKa3YHKa).

Buumanue! HcnosHuTelb He BBINOJHSET 3asiBKM HA MPeAOCTABJICHHE JAAHHBIX W/MJIM
BHECEHUSI KAKUX-JIN00 U3MeHeHUii u/ujin 100aBaeHnst/yaadeHus yCJayr no Tejiedony.

11. IlTapameTpbl OKA3aHUSA YCIYT

TexHu4yeckue napamMerpbl 0Ka3aHusl yeayr XapakTepUCTHKH
HanmenoBanue napamerpa
JIOCTYIIHOCTH CEpBHCAa M OTBETCTBEHHOCTD

JoctynHocTh cepBuca 98,3% (memoctynHoCcTh He Oojee 12 yaca B
MECHIII)
OtBercTBeHHOCTH VcnomuuTeNs 1% oT MecsyHOW CTOMMOCTH YCIyTH 3a

Kakapld 1 (OQMH) JTOMOJHUTENBHBIA Yac
HEJOCTYIMHOCTH, HO He Oonee 33% MecsyHOn
CTOUMOCTH YCIIYTH
Vnanenne ycnyru  (ynanenue — obpaza  Uepes 7 nHel ¢ MOMeHTa OJIOKMPOBKU YCIYTH
cepBepa) IMociie OKOHYAHUS MPeIOCTaBICHUS

yCIIyru
MonutopuHr HE TIPOU3BOIUTCS
Onpenenenue MpUYUHBI MHIMJCHTAa U 30HBI 3 Yaca
OTBETCTBEHHOCTH

MakcumaneHas ~ ckopocte  goctyma B 100 MouTt/cek
UHTEPHET

MuHUManbHAasE CKOPOCTB JIOCTYIA B MHTEpHET 2 MoOuT/cex
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B3aumogeiictBue XapakTepucTUKH
HanmenoBanue napamerpa

Bpems peakuyy Ha UHIUIEHT 4 yaca B pabouee BpeMs

Bpems peaknuu Ha 3asBKy 24 yaca

ITopsiOK MCTIONHEHUS 3asBKU B nopsinke oOuieii ouepeau B pabouee Bpems
DopMBI B3aMMOIEHCTBUS Coo01menne 0T OTBETCTBEHHOTO JIMIA TIO e-

mail na support@maasoftware.ru
Tenedon  TexHuueckoit momuepkku B +7 (928) 442-41-32
pabouee Bpems

12. OTBeTCTBEHHBIE JIHIIA
KOHTaKkTHBIM JIMIIOM CO CTOPOHBI VICHIONHHUTENS SBISCTCS CHCIHAIUCT TEXHUYCCKOU
HOI[Z[ep)KKI/I. KOHTaKTHbIM JINIIOM CO CTOpOHLI 3aKaS‘-II/IKa SABJIACTCA JIMIO, UMCIOIICC IIOCTYH K

KOHTaKTHOMY e-mail, yka3aHHOMY Ha CTpaHHIIe YUETHOM 3amucu 3aKka3uuka.

Ot 3aka3uuka: Ot Ucnonaurens.
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